Reset Cisco VolP Voicemail PIN

1. Go to https://voicemail.ccsu.edu.
2. Login with your BlueNet username and password.

3. From the main screen, choose Web Inbox. That will bring you to a list of all voicemail messages.
!

Applications

The Cisco PCA provides access to the following Cisco web tool(s):

Messaging Assistant
The Cisco Unity Connection Assistant web tool lets you customize how you and your callers intera
your messaging settings -- including your recorded greetings and message delivery options -- or {

Web Inbox
The Web Inbox lets you manage your voicemail and provides access to voicemail settings.

4. Click on the Settings link at the top.

Inbox  Deleted Sent

! & From Subject
‘. Darlene Gable Message from Darlene Gable (+18608322795)
Awilda Reasco Message from Awilda Reasco (+18608321905

5. From the top menu, click on Passwords then Change PIN.

Messaging Assistant » Preferences » Personal Options

Preferences v | Passwords v | Greetings v Notification Devices v Contacts v  Private Lists v  Hel
Save Change PIN

Extemal Service Accounts

Name
First Name Tina-Marie

Alternate Spelling of First Nameff ]

Last Name Rivera

Alternate Spelling of Last Name [ ]

6. Enter and confirm a new PIN, then click on Save.

Messaging Assistant » Passwords » PIN

Preferences v Passwords v Greetings v  Notification Devices v Contacts v  Private L

Save

Last Changed: = Monday, July 18, 2016 02:16:33 PM GMT-04:00

New PIN: | |
Confirm New PIN: | |

Save
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