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1. Go to https://voicemail.ccsu.edu.  
2. Log in with your BlueNet username and password.  
3. From the main screen, choose Web Inbox. That will bring you to a list of all voicemail messages.  

 
4. Click on the Settings link at the top.  

 
5. From the top menu, click on Passwords then Change PIN.  

 
6. Enter and confirm a new PIN, then click on Save.  
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