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Discrimination Complaint Process - As was stated in the prior review and analysis report, time frames for 
filing, processing, and resolution of internal complaints are not to exceed ninety (90) days. External 
investigators must be made aware of this requirement if exceeding this time frame is unavoidable, then 
the complainant must be informed again as the 90th day is approaching of his/her right to file a 
complaint with the CHRO, EEOC, etc. so that the time frames for filing with enforcement agencies are 
not exceeded. The University has examined the internal and external complaint filing, processing and 
resolution processes to be in compliance with CHRO, EEOC and other enforcement agencies filing 
requirements.   The investigators are notifying the complainant(s) their right to file with external 
agencies before the ninety (90) day timeframe is exhausted. This will ensure all complainants know their 
rights to file with external agencies. 

Central Connecticut State University has an established system to process and resolve employee 
allegations of discrimination consistent with Chapters 67 and 68 of the Connecticut General Statutes.  
The system provides for the expeditious resolution of grievances to assure that legal options for filing 
complaints are not foreclosed.   

The discrimination complaint procedure includes: 

• Periodic training in counseling and grievance investigation for agency counselors 

• Confidential counseling and procedures for informal resolution at the institution level by Senior 
Equity & Inclusion Officer/Title IX Coordinator or designee 

• Notice to employees that the discrimination complaint process is available 

• A guarantee of no retaliation for the exercise of rights granted pursuant to Connecticut General 
Statutes 

• Advisement of legal options to file complaints with the Connecticut Commission on Human Rights 
and Opportunities (CHRO); United States Equal Employment Opportunity Commission (EEOC); 
United States Department of Education Office of Civil Rights (OCR); United States Department of 
Labor (USDOL), Wage and Hour Division; and any other agencies, state, federal or local, that enforce 
laws concerning discrimination in employment or public services. 

• Time frames not exceeding ninety (90) days for filing, processing, and resolution of such matters.  

All records of internal discrimination complaints and dispositions thereof are maintained and reviewed 
on a regular basis by the Office of Equity & Inclusion (OEI) to detect any patterns in the nature of the 
grievances.  Records so retained shall be confidential except where disclosure is required by law. 

The Plan contains a summary of the matters alleged, the results thereof, and the length of time required 
to resolve the grievance/complaint.  Where informal allegations have resulted in complaints to 
enforcement agencies, the Plan provides information on the number of such complaints, investigating 
agency, whether such matter is currently pending or the outcome thereof. 

All records relevant to complaints/grievances filed under this section are maintained by the agency for 
examination by the Commission on Human Rights and Opportunities (CHRO). 

The Office of Equity & Inclusion (OEI) has developed a webpage that provides all relevant policies, 
procedures, and contacts to all members of the University community and community at large.  The 
Office of Equity and Inclusion (OEI) will continue to handle these responsibilities and report on it in the 
future Affirmative Action Plans.   
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